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The shop management committee makes use  
of  a variety of  media to keep in touch with the  
600 members of  the cooperative association.  
Public support is crucial to the long-term success  
of  the village shop and café and every effort is  
made to ensure that communication with  
customers and members is a two-way process. 
This has been even more important over the past 
two years since it became clear that it would  
not be possible to secure a viable long-term lease  
on the current premises.

REGULAR METHODS OF COMMUNICATION

The BCA Annual General Meeting

In her address to the AGM in May 2010, the chairman announced  

that the management committee had been looking at every possible 

option to secure premises for the long-term future of  the shop and 

café. These included working with the existing premises, adapting  

other premises, or building a new, designed-for-purpose shop and  

café on a number of  possible sites.

Newsletters

Every two months the shop newsletter is emailed to 360 members  

and delivered or posted to 150. A further 150 copies are available  

in the café and at the shop till. The newsletter is used to give details  

of  new products, village events such as Christmas and May Day 

celebrations and to keep members in touch with the shop’s financial 

results and future plans.

Email updates

The email database is used to keep in touch with members between 

newsletters. It is a particularly important medium during bad weather, 

alerting people to supplies, calls for help and other community  

emergencies.

Posters and flyers

Posters are regularly put up all over the parish to back up  

communication by email and newsletter. When necessary, flyers 

are delivered to every household in the parish.

Website

News updates are posted at www.blockleyshop.com

SPECIFIC COMMUNICATIONS ABOUT  

THE NEW SHOP PROJECT

Discussions with key village groups

In November 2010 meetings were held to discuss the new build  

proposal with representatives of  key community groups including  

the Heritage Society, the Bowls Club, the Sports and Social Club,  

the Women’s Institute and the Horticultural Society. A further  

meeting was held with the owners of  neighbouring properties.  

Everyone who attended these meetings gave wholehearted  

support to the idea of  a new shop on the proposed site.

A public meeting

About 100 people attended a public meeting on December 18.  

The meeting had been widely advertised by poster, email and flyers. 

Presentations were given by committee members who explained the 

rationale to the plan and answered questions. Signatures were obtained 

from most of  the people attending the event. There was unanimous 

support for the plans and many offers of  help were made by the public. 

Several emails and letters of  support were also received from people 

who could not attend the meeting because of  the bad weather. The 

presentations were emailed to the shop database and displays of  the 

architects’ drawings and background information were mounted in the 

shop, café and post office.

Q & As sheet

Following the meeting, which was reported in the press as well as the 

shop newsletter, a sheet of  questions and answers about the new 

plans was produced for customers and BCA members. This document, 

which was handed out in the café and shop, aimed to cover any  

questions or concerns that might be raised by the community.  

The shop manager and staff  were briefed to answer questions  

from individuals.

BCA COMMUNICATIONS STRATEGY
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Letters of support

The committee contacted all the remaining community groups in the 

village to ensure that we had communicated directly with as many 

residents as possible. As a result, letters of  support were received from 

25 groups representing a wide cross-section of  the community:

Blockley Parish Council 

Parochial Church Council

Blockley Heritage Society

Blockley Arts Soc

The Lady Northwick Memorial Homes

Blockley Little Village Hall

Blockley Decorative & Fine Arts Soc

Blockley Dramatic Soc

Blockley Ladies Choir

Evesham Post Office

Blockley Blokes Choir

Blockley Ramblers

Blockley Bell Ringers

Blockley Allotment Association

Blockley Sports & Social Club

Northwick Bowling Club

Cakes & Company

Cotswold Wardens

Orchard Bank

Blockley Bookworms

Picture Playhouse

Blockley Brass Band

Blockley Women’s Institute

Blockley & District Horticultural Society

Friends of  Blockley School 

Petitions

More than 50 per cent of  the electorate in Blockley ward  

have signed a petition in favour of  the plan. A total of  over 800  

villagers, second home owners and friends signed petitions  

in the shop and online.

New media

The new shop project is updated on the shop website at  

www.blockleyshop.com, Facebook and the village information site 

www.blockleyblower.com. The shop website has links to all the  

official shop documentation as well as the presentations, posters, 

media links etc.
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